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October 21, 2009  
 
Dear DuPage County Community: 
 
We would like to thank you for your patience as we enter into this action-orientated phase of vaccine distribution.  The 2009 H1N1 
influenza vaccine is arriving in small quantities and we are focusing distribution to the priority groups recommended by the Centers for 
Disease Control and Prevention (CDC).  Our goal is to distribute H1N1 vaccine as quickly as we can to reduce and prevent disease 
activity.    
 
Any person falling into a priority group is encouraged to contact us to make an appointment by calling 1-866-311-1123.  The five priority 
groups are: pregnant women, people who live with or care for infants younger than 6 months of age, health care and 
emergency medical personnel, anyone from 6 months though 24 years of age, and anyone from 25 through 64 years of age 
with certain chronic medical conditions or a weakened immune system. 
 
The challenges are significant during this unique influenza season.  We recognize that people are having a difficult time reaching a 
representative on the H1N1 appointment hotline.  Please continue to call the appointment line and we are encouraging you to try calling 
during off, or non-peak hours.  The appointment line is taking calls 24/7. 
 
The DuPage County Health Department is working together on a daily basis with the CDC and the Illinois Department of Public Health 
(IDPH) to ensure access to H1N1 vaccine for our community.   As reported by the CDC this week, H1N1 vaccine manufacturing and 
distribution is slower than initially planned, but that more and more vaccine is becoming available regularly.  Demand for the H1N1 
vaccine is outweighing the supply at this point. However, the CDC has indicated that there will be enough vaccine for every person 
wanting to receive H1N1 vaccination.  They expect that H1N1 vaccine should be widely available by mid-November.  
 
We understand that this is a challenging situation.  Please remember that the H1N1 hotline is available 24/7 at 630-221-7600 for 
community questions and concerns.  Additionally, www.protectdupage.org is available as a DuPage H1N1 information resource. 
 
In addition to getting vaccinated against influenza, there are everyday actions you can take to stay healthy:   

 

• Know the signs and symptoms of the flu.  Symptoms of the flu include fever (100 degrees Fahrenheit or greater), cough, 

sore throat, a runny or stuffy nose, body aches, headache, and feeling very tired.  For medical questions or concerns, contact 

your physician.  

• Early treatment of persons at higher risk for flu-related complications.  People at high risk for influenza complications 

(including pregnant, young children, persons > 65 years, persons of any age who have certain chronic medical conditions such 

as asthma, diabetes, neuromuscular disease, or have compromised immune systems) who become ill with influenza-like 

illness should speak with their physician as soon as possible.  Early treatment with antiviral medications is very important for 

people at high risk because it can prevent hospitalizations and deaths.  

• Practice good hand hygiene by washing your hands often with soap and water, especially after coughing or sneezing.  
Antimicrobial hand cleaners are also effective. 

 

• Stay home if you are sick until at least 24 hours after there is no longer a fever or signs of a fever (without the use of fever-

reducing medications).  This will help reduce the number of people who may get infected. 

• Cover your nose and mouth with a tissue when you cough or sneeze, and throw it away after use. 
 

• Do not share eating utensils or drinking containers. Persons should not share straws, cups, glasses, water bottles used 
during sports or recreation, cigarettes, etc. 

 
For more influenza information and updates, please visit www.protectdupage.org, www.ready.illinois.gov/, www.cdc.gov/h1n1flu/, or 
www.flu.gov.  For general information, call the 24/7 H1N1 Hotline at 630-221-7600.  For materials in Spanish, please visit 
www.cdc.gov/h1n1flu/espanol/.   
 
Sincerely, 
 
Maureen McHugh      Rashmi Chugh, M.D., M.P.H. 
Executive Director     Medical Officer 

 


